
Emergency  
Instructions Card
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Controls of Major Accident Hazards 
Regulations 1999
Please read this information carefully and share it with your family.  
Keep it in a safe place and don’t forget to leave it behind for the next 
occupier, should you move house.

Warning Notification
Arrangements have been made with the local radio stations to 
interrupt programmes and issue emergency information to you in 
our local community, in the unlikely event of an incident.  Local radio 
stations will be used to keep you fully briefed on any emergency 
situation through regular bulletins on air.  If it is safe to do so, check 
your neighbours have heard the radio broadcasts too.

At South Hook we ask you to please co-operate with any instructions 
or requests made by South Hook or the local emergency services 
during an incident. In the unlikely event that an incident has an effect 
off-site, the South Hook COMAH Alarm will alert you.

The COMAH Alarm has a distinctive sound - an intermittent tone.

The All Clear is a single tone. 

The alarm is tested annually on the First Tuesday in October at 
2.30pm and again at 7.30pm.

For further information:

Call free on 0800 046 3470



In the unlikely event of an emergency

Go In ... Stay In ... Tune In

Go In – Go indoors. 

Stay In – Close windows and doors. 
Switch off ventilation fans, central heating and all sources of ignition, 
including gas and electrical heating appliances.  Block incoming draughts.

Close the curtains of windows facing our site and position yourself if 
possible in an upstairs room facing away from our site.

Tune In – Listen to local radio. 
The emergency services will be using the local radio to broadcast key 
information.

 102.5 FM 93-104 FM

All Clear
Wait inside until the All Clear is given or you are given other advice from 
the emergency services. Messages giving the all clear will only be issued 
by the emergency services, South Hook or the local radio.

The COMAH Alarm has a distinctive sound - an intermittent tone.

The All Clear is a single tone. 
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www.southhooklng.com


