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EXECUTIVE
Committee



Country ExCo

HELLAS Emmanuel Vrettos

Les Clefs dOr®

International President

Hotel Address

Chef Concierge

Hotel Mistral

|05 Alex. Papanastasiou Ave
185 33 Castella — Piraeus

(w) +30210 4117 150
(m) +30 697 7673 37

Telephone / Fax Email

e.vrettos@hotmail.com

(f) +30 210 4122 096

AUSTRALIA

Colin Toomey
Les Clefs dOr®

International First Vice President

Chief Concierge

Shangri-La Hotel Sydney

176 Cumberland St., The Rocks
Sydney NSW 2000

(w) +61 29250 6018
(m) +61 405 202 826

colintoomey@shangri-la.com

(f) +61 2 9250 6250

GREAT BRITAIN  Simon Thomas

Les Clefs dOr®

International Second Vice President

Head Concierge
Lanesborough Hotel

Hyde Park Corner

London SWIX 7TA, England

(w) +44 20 7259 5599
(m) +44 77 1019 7612

sthomas@lanesborough.com

sitsimonthomas@googlemail.com

FRANCE Roderick Levéjac Chef Concierge (w) +33 (1) 49 5270 00 roderick levejac@lesclefsdor.org
Les Clefs dOr® Four Seasons Hotel George V
International Third Vice President 31, avenue George V (f) +33(1)495270 10
75008 Paris, France
FRANCE Dominique Guidetti Chef Concierge (w) +33 1 5871 1234 dominique.guidetti@hyatt.com

Les Clefs dOr® International President's
Representative in Paris

(French National President)

Park Hyatt Paris Vendéme

5 Rue de la Paix

(w) +33 1 5871 1018 direct  clefsdor.france@gmail.com

dominiqueguidetti@hotmail fr

75002 Paris (f) +33 1 5871 1235
UNITED STATES  Michael Romei Chef Concierge (w) +1212-872-4718 michael.romei@waldorfastoria.com
Les Clefs dOr® Waldorf Towers (W) +1 212-872-4824 direct mromei@earthlink.net

International General Secretary

|00 East 50th Street
New York, NY 10022

(m) +1 646-256-2050

(f) +1 212-872-4799

AUSTRALIA

James Ridenour
Les Clefs dOr®

International Assistant General Secretary

Chef Concierge
InterContinental Melbourne
The Rialto

495 Collins Street
Melbourne, Victoria 3000

(w) +61 3 8627 1400
(w) +61 3 8627 1473 direct
(m) +61 415 555 775

conciergeclefsdor@jamesridenour.com

SWITZERLAND  Jean-Roland Boutillé

Les Clefs dOr®

International Treasurer

Chef Concierge
La Réserve Genéve
301 Route de Lausanne

Bellevue, Geneva 1293

(w) +41 22 959 59 59
(m) +33-66-260-788 |

jrboutille@gmail.com
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COMITE DE
Sages
&

PRESIDENTS
d’Honneur



Country Comité des Sages Address Telephone / Fax Email
AUSTRIA Adolph Schneider n/a
Comité des Sages
Président d'Honneur
SPAIN José-Maria Bautista Els Avets, 40 Torre 2 (h) +34 9379 11 705 n/a
Comité des Sages San Vicent de Montalt
Président d'Honneur 08394 Barcelona (f) +34 6195 19 635
www.llavesdeoro.org
GERMANY Walter Freytag Hanfelderstrasse 27 (h) +49 8975 5956 n/a

Comité des Sages

Président d'Honneur

81475 Munich

UNITED STATES  Marjorie Silverman
Comité des Sages

Président d'Honneur

2219 Bissell Street
Chicago, llinois 60614

(w) +1 773-248-7462
(m) +1 773-636-7463

(f) +1 773-248-589 |

marjoriesilverman@mac.com

SWITZERLAND  Aldo Giacomello
Comité des Sages
Les Clefs d'Or® Goodwill Ambassador

Président d'Honneur

Head Concierge

Hotel Beau-Rivage

| 3, Quai du Mont-Blanc
1201 Geneva

(w) +41-22-716-6666

(w) +41-22-716-6830 direct

(m) +47 797-71-8196

(f) +41-22-716-6060

aldo.giacomello@bluewin.ch

concierge@beau-rivage.ch

IRELAND Denis O'Brien
Comité des Sages

Président d'Honneur

Head Concierge
The Shelbourne Dublin
27 St. Stephen’s Green
Dublin, 2 Ireland

(w) +353 | 663 4500
(m) +353 8 7683 5196

(f) +353 1 661 6006

dob 196 |@gmail.com

denis.obrien@renaissancehotels.com

FRANCE Roger Bastoni
Comité des Sages

Président d'Honneur

Chef Concierge

Cannes Majestic Barriere

|4 boulevard de la Croisette, BP 163

06400 Cannes Cedex

(w) +33-04-9298-7700
(m) +33-06- 1 189-4626

(f) +33-04-9298-7780

rbastoni@cannesbarriere.com

UNITED STATES  Robert Watson
Comité des Sages

Président d'Honneur

Chef Concierge
Willard InterContinental

1401 Pennsylvania Avenue, N.W.

Washington, DC 20004

(w) +1 202-628-9100
(m) +1 202-830-4422
(h) +1 703-543-7577

(f) +1 202-637-7397

robert.watson@ihg.com
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Country Présidents d'Honneur Address Telephone / Fax Email

SWITZERLAND  Albert Ostertag 6, Muhlehalde (h) +41-44-422-8403 osterall@bluewin.ch
Président d'Honneur 8032 Zurich CH
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ZONE
Directors



Zone Zone Director Hotel Address Telephone / Fax Email
AMERICAS Jeanne Mills Chef Concierge (w) +1 310 275-5200 conciergemills@gmail.com
Past President Les Clefs d'Or® USA Beverly Wilshire, Beverly Hills
Les Clefs d'Or® Zone Director Americas (A Four Seasons Hotel) (f) +1 310 274-2851
9500 Wilshire Blvd
Beverly Hills, CA 90212
ASIA Edwin Saldanha Head Concierge (w) +91 22 6632 6414 edwin.saldanha@cai.org.in
President Les Clefs d'Or® India The Oberoi (m) +91 98 1946 4584 concierge.mumbai@oberoihotels.com
Les Clefs d'Or® Zone Director Asia Nariman Point
Sir Dorabji Tata Road (f) +91 22 6632 4142
Mumbai 40002 |
AUSTRALIA/ Shaun Ryan Chief Concierge (w) +64 9 363 6489 shaun.ryan@skycity.co.nz
OCEANIA President Les Clefs d'Or® New Zealand SKYCITY Hotel (m) +64 21 241 9422
Les Clefs d'Or® Zone Director
Australia/Oceania 90 Federal Street
Auckland 1010 (f) +64 9 363 6383
CENTRAL Tamas Ungér Chief Concierge (w) +36 | 479 4000 tamas.ungar@clefsdor.hu
EUROPE President Les Clefs d'Or® Hungary Corinthia Hotel Budapest tamas.ungar@corinthia.com
'~ ® .
Les Clefs dOr™ Zone Director Erzsébet krt, 43-49 (f) +36 | 479 4333
Central Europe
HU-1073 Budapest
MEDITERRANEAN Dimitrios Liapis Concierge (w) +30 210 9206 01 | direct Liapis77@yahoo.gr
President Les Clefs d'Or® Hellas Athenaeum InterContinental Athens (m) +30 697 447 6789
Les Clefs d'Or® Zone Director
Mediterranean 89-83 Syngrou Avenue
| 11528 Athens, Greece
SCANDINAVIA  Anders Ruggiero Chef Concierge (w) +45 33 12 0095 president@concierge.dk
President De Gyldne Nggler [Les Clefs ,
d'Or® Denmark] Hotel d'Angleterre
Les Clefs d'Or® Zone Director Scandinavia Kongens Nytorv 34,
1050 Kobenhaven, Denmark
WESTERN Simon Delcomminette Chef Concierge (w) +352 241 616 2420 loge@leroyalluxembourg.com
EUROPE President Les Clefs d'Or® Luxembourg Hotel Le Royal Luxembourg
Les Clefs d'Or® Zone Director
Western Europe 12 Boulevard Royal (f) +352 241 616 2991
L-2449 Luxembourg
(30)]
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NATIONAL
Presidents



Country Board Member Hotel Address Telephone / Fax Email
ARGENTINA Mario Morelli Concierge (w) +54 |1 4318 9000 mario.morelli@sheraton.com
President Les Clefs d'Or® Argentina Sheraton Buenos Aires
San Martin 12251
Buenos Aires, Argentina C| 104 AKC (f) +54 11 4318 9346
AUSTRALIA Peter McBrearty Chief Concierge (w) +61 3 8696 8061 direct petermcbrearty@langhamhotels.com
President Les Clefs d'Or® Australia The Langham Melbourne
One Southgate Avenue
Southbank, Victoria 3006
AUSTRIA Christian Paral Chef Concierge (w) +43 1 906 16 6109 paral@clefsdor.at
President Les Clefs d'Or® Austria Sofitel Vienna Stephansdom (m) +43 6 766 25 9050
Praterstrasse |
A-1020 - Vienna (f) +43 1 906 16 2000
AUSTRIA Les Clefs d'Or® Austria Office (w) +43-1-211-500 office@clefsdor.at
Hotel Stefanie
Taborstrasse |2A
A-1020 - Vienna
BELGIUM Mariano van Cleve Chef Concierge (w) +32 2 514 2200 mariano.vancleve@skynet.be
President Les Clefs d'Or® Belgium Hotel Sofitel Brussels le Louise (m) +3247 556 4913 lagombe@yahoo.fr
Av. de la Toison d'Or 40
1050 Brussels (f) +322514 5744
BRAZIL Guilherme Borges Concierge (w) +55 21 2545 6500 gui_salgueiro@yahoo.com
President Les Clefs d'Or® Brésil JW Marriott Rio de Janeiro (w) +55 21 2545-6534 direct
Avenida Atlantica, 2600 — Copacabana,
Rio de Janeiro — R}, 2204 1-001, Brazil (f) +55 21 2545 6555
CANADA Carolina Avaria Chef Concierge (w) +1 416 324 5877 president@lesclefsdorcanada.org
Interim President Les Clefs d'Or® Canada  InterContinental Toronto Yorkville
220 Bloor Street West
Toronto, Ontario, Canada M5S 1 T8
CHINA John SUN Dong Chief Concierge (w) +86 574 6391 4888 johnsunchina@yahoo.com.cn
President Les Clefs d'Or® China Hangzhou Bay Hotel (m) +86 1392228 8198 johnsun@lesclefsdorchina.com
No. 301 Sishan Rd.
Cixi Zhejiang P.R.C.
CHINA Les Clefs d'Or® China Headquarters (w) +86-20-8121 5070 hq@lesclefsdorchina.com
No. 6 Erheng Rd. Nonglinshang Rd.
Guangzhou, Guangdong (f) +86-20-8121 5215
China 510062
(30)]

<

S\

2 Les Clefs I’Or”

‘.., CONCIERGE d’HOTEL

Les Clefs dOr® BOARD of DIRECTORS | 9



Country

CHINESE TAIPEI

Board Member

Alex Lai
President Les Clefs d'Or® Chinese Taipei

Hotel Address

Chief Concierge

Regent Taipei

No. 41, Section 2, Zhongshan North Road
Zhongshan District, Taipei City, Taiwan 104

Telephone / Fax

(w) +886-2-2523-8000

(f) +886-2-2523-2828

Email

alexlai@fihregent.com

CZECH REPUBLIC

Petr Zezula
President Les Clefs d'Or® Czech Republic

Chief Concierge

Four Seasons Hotel Prague
Veleslavinova 2a/1098

|10 00 Praha |, Czech Republic

(w) +420-221-426-780

(f) +420-221-426-666

petr.zezula@fourseasons.com

DENMARK Anders Ruggiero Chef Concierge (w) +45 33 12 0095 president@concierge.dk
President De Gyldne Nggler ,
[Les Clefs d'Or® Denmark] Hotel d'Angleterre
Zone Director Scandinavia Kongens Nytorv 34,
1050 Kobenhaven, Denmark
FINLAND Pascal Gaudio Chef Concierge (w) +358-9-681-930 pascal.gaudio@hotelhavenfi
President Les Clefs d'Or® Finland Hotel Haven
Unioninkatu 17
00130 Helsinki, Finland
FRANCE Dominique Guidetti Chef Concierge (w) +33 1 5871 1234 dominique.guidetti@hyatt.com
President Union Nationale des Concierges . N ' .
d'Htels «Les Clefs d'Om® Park Hyatt Paris — Vendéme (w) +33 1 5871 1018 direct  clefsdor.france@gmail.com
[Les Clefs 'Or® France] 5 rue de la Paix dominiqueguidetti@hotmail fr
!ntern§t|ona\ President's Representative Paris, 75002 (f) +33 1 5871 1235
in Paris
FRANCE Les Clefs d'Or® Office (w) +33 142 6077 57 parisoffice@uichlesclefsdor.org
12 rue Cambon esther@uichlesclefsdor.org
75001 PARIS, France (f) +33 14260 17 44
GERMANY Thomas Munko Chief Concierge (w) +49 30 33 777 6220 munko@clefsdor.de
Président der Goldenen . .
Schltissel Deutschland The Ritz-Carlton, Berlin
[Les Clefs d'Or® Germany] Potsdamer Platz 3 (f) +49 30 33 777 5220
10785 Berlin
GREAT BRITAIN  Antony Lynch Head Concierge (W) +44 207 605 7667 direct antony.lynch@hitton.com
President Society of the Golden . .
Keys of Great Britain Hilton London Kensington
[Les Clefs dOr® Great Britain] 179-199 Holland Park Ave (f) +44 207 602 9397
London, W11 4UL
HELLAS Dimitrios Liapis Concierge (w) +30 2109206 0! | direct Liapis77@yahoo.gr
President Les Clefs d'Or® Hellas Athenaeum InterContinental Athens (m) +30 697 447 6789
89-83 Syngrou Avenue
I'11528 Athens, Greece
(30)]
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Country Board Member Hotel Address Telephone / Fax Email

HOLLAND Brian MacKenzie Head Concierge (w) +31 20 556 4564 b.mackenzie@nh-hotels.com
President De Gouden Sleutels NH Barbizon Palace Hotel info@hotelconcierge.nl
[Les Clefs 'Or® Holland] Prins Hendrikkade 59-72 (f) +31 20 624 3353
1012 AD

Amsterdam, The Netherlands

HONG KONG Fred Lui Chief Concierge (w) +8522721 5215 fred.lui@concierge.com.hk

President The Society of the
Golden Keys of Hong Kong

[Les Clefs d'Or® Hong Kong] 69 Mody Road (f) +852 2369 4181

Tsim Sha Tsui East Kowloon

The Royal Garden

HUNGARY Tamas Ungér Chief Concierge (w) +36 | 479 4000 tamas.ungar@clefsdor.hu
President Les Clefs d'Or® Hungary Corinthia Hotel Budapest tamas.ungar@corinthia.com
Zone Director Central Europe Erzsébet krt. 43-49 (f) +36 1 479 4333

HU-1073 Budapest

INDIA Edwin Saldanha Head Concierge (W) +91 22 6632 6414 edwin.saldanha@cai.org.in
President Les Clefs d'Or® India The Oberoi (m) +91 98 1946 4584 concierge.mumbai@oberoihotels.com
Zone Director Asia Nariman Point
Sir Dorabji Tata Road (f) +91 22 6632 4142

Mumbai 40002 |

IRELAND Paul Fitzsimmons Head Concierge (w) +353 | 6185600 paulfitzsimmons@hilton.com
President Les Clefs d'Or® Ireland The Doubletree by Hitton Dubin (m) +353 83 3334 7497
Upper Leeson Street
Dublin 4, Ireland

ISRAEL Ronen Alkalai Chief Concierge (w) +972 3795 1242 ronen.alkalai@ihg.com
President Les Clefs d'Or® Israel David InterContinental Tel Aviv
12 Kaufman Street (f) +972 3 516 0846

61501 Tel Aviv Israel

[TALY Michele Paonessa Head Concierge (w) +39 055 2623577 mikepao58@gmail.com
President Les Clefs d'Or® Italy Plaza Hotel Lucchesi
Lungamo della Zecca Vecchia, 38 (f) +39 055 2480921

50122 Florence, Italy

JAPAN Masumi Tajima Chief Concierge (w) +81 33270 8800 mtajima@mohg.com
President Les Clefs d'Or® Japan Mandarin Oriental Tokyo (w) +81 33270 8828
2-1-1, Nihonashi Muromachi
Chuo-ku, Tokyo 163-1055 (f) + 81 33270 8871
KOREA Hyun Jin (Jini) Lee Concierge (w) +82 22276 3203 hyunjinlee08@gmail.com
President Les Clefs d'Or® Korea JW Marriott Dongdaemun Square Seoul 1y 185 10 6799 0199

279, Cheonggyecheon-ro Jongno-gu
Seoul, | 10-126 South Korea (f) +8222276 3222
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Country Board Member Hotel Address Telephone / Fax Email
LUXEMBOURG  Simon Delcomminette Chief Concierge (w) +352 241 616 2420 clefdor@msn.com
President Les Clefs d'Or® Luxembourg Hotel Le Royal Luxembourg
Zone Director Westem Europe 12 Boulevard Royal (f) +352 241 616 2991
L-2449 Luxembourg
MACAU Siana long Front Office Manager - Concierge (w) +853 8802 8888 sianaiong@mgmmacau.com
President Les Clefs d'Or® Macau MGM Macau (w) +853 8802 281 | direct
Avenida Dr. Sun Yat Sen (m) +853 6696 6902
NAPE, Macau (f) +853 8802 3333
MALAYSIA Ragu Kumarasamy Chief Concierge (w) +60 3 2170 8888 ragu.kumarasamy@princehotelkl.com.my
President Society of the Golden Keys Prince Hotel & Residence
Malaysia [Les Clefs d'Or® Malaysia] Jalan Conlay (f) +60 3 2170 8880
50450 Kuala Lumpur
MEXICO José Alberto Monzén Chief Concierge (w) +52 998-881-2000 monzja@yahoo.com
President Les Clefs d'Or® Mexico CasaMagna Marriott Cancun Resort
Boulevard Kukulcan, Retorno Chac L-41 (f) +52 998 881 2085
Zona Hotelera, Cancun, Quintana Roo
77500 Mexico
MOROCCO Mustapha Taoufik Chef Concierge (w) +21252243 1234 mustapha.taoufik@hyatt.com
President Les Clefs d'Or® Morocco Hyatt Regency Casablanca
Place de Nations Unies (f) +212522 43 1334
Casablanca
NEW ZEALAND  Shaun Ryan Chief Concierge (w) +64 9 363 6489 shaun.ryan@skycity.co.nz
President Hotel Concierge Society SKYCITY Hotel (m) +64 21 241 9422
Les Clefs 'Or® New Zealand 90 Federal Street
Interim Zone Director Australia/Oceania  Auckland 1010 (f) +64 9 363 6383
NORWAY Odd Arild Fossbakken Concierge (w) +47 23 21 20 06 direct  odd.arild.fossbakken@rica.no
President Les Clefs d'Or® Norway Grand Hotel Oslo
Karl Johans gate 31 (f) +47 23 21 21 00
Oslo, 0159
PHILIPPINES Leo Hidalgo Chief Concierge (w) +63 2 887 2888 leohidalgo@peninsula.com
President Les Clefs d'Or® Philippines The Peninsula Manila
Corner of Ayala and Makati Avenues (f) +63 2 815 4825
1226 Makati City, Metro Manila, Philippines
POLAND Piotr Prasula Chef Concierge (w) +48 22 657 82 89 h3378-cr@sofitel.com

President Zlote Klucze Concierge Polska
[Les Clefs dOr® Poland]

Sofitel Warsaw Victoria
|l Krolewska Street
00-065 Warsaw

(f) +48 22 657 80 57

(a9)]
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Country Board Member Hotel Address Telephone / Fax Email
PORTUGAL Joaquim Alves Concierge Director (w) +351 210019 403 joaquimalves@chavesdeouro.org
Presidente Chaves de Ouro de Portugal Hotel Roma presidente@chavesdeouro.org
[Les Clefs d'Or® Portugal] Av. De Roma, 33 (f) +351 217 932 981 joaquim.alves@hotelroma.pt
1749-074 Lisboa — Portugal
Chaves de Ouro de Portugal Office (w) +351 210019 403
Avenida General Rocadas, 167 A/B
['170-159 Lisboa — Portugal (f) +351 217 932 981
QATAR Randy Santos Chief Concierge (w) +974 4484 4444 randy.santos@ihg.com
President Les Clefs dOr® Qatar InterContinental Doha (w) +974 4484 4042 direct
Al Isteglal Road (m) +974 3328 9274
West Bay Lagoon, Doha 6822 Qatar (f) +974 4484 9555
ROMANIA Catalin Malureanu Chief Concierge (w) +40 213 102 020 concierge.romania@gmail.com
President Les Clefs d'Or® Romania InterContinental Hotel Bucharest (m) +40 724 224 036 catalin.malureanu@lesclefsdor.ro
4 Nicolae Balcescu Blvd.
010051 Bucharest I, Romania (f) +40 213 125 162
RUSSIA Pavel Nikolaev Chief Concierge (m) +7 916 656 6406
President Les Clefs d'Or® Russia TBA p.nikolaev@hotmail.com
SINGAPORE Syed Musaddiq Chef Concierge (W) +65 6597 5312 direct  syedmusaddiq@fullertonbayhotel.com
President Les Clefs d'Or® Singapore The Fullerton Hotel Singapore (m) +65 9760 7477
80 Collyer Quay
Singapore 049326
SPAIN Manuel Pizarro Chef Concierge (w) +34 915 871 234 manuel.pizarro@yvillamagna.es
Presidente Nacional de “Las Llaves de Hotel Villa Magna de Madrid
Oro Espafiolas” [Les Clefs dOr® Spain] Paseo de la Castellana, 22 (f) +34 914 312 286
28046 Madrid
SWITZERLAND  Marc Pierrain Chef Concierge (w) +41 22716 63 30 pierrain@gmail.com
President Les Clefs d'Or® Suisses Hotel Beau-Rivage
I3, Quai du Mont-Blanc (f) +41 22716 60 60
1201 Geneve
THAILAND Surachai Thong-on Chief Concierge (w) +66 2679 1200 chaiparknam@hotmail.com
President Les Clefs d'Or® Thailand Banyan Tree Bangkok
21/100 South Sathon Road (f) +66 2679 1199
Bangkok 10270, Thailand
TURKEY Adnan Oner Head Concierge (w) +90 212 326 1100 concierge.bosphorus@swissotel.com

President Les Clefs d'Or® Turkiye

Swissétel The Bosphorus

Bayildim Cd No:2,
34357 Istanbul

(m) +90-533-223-5785

(f) +90 212 326 1122
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Country Board Member Hotel Address

Telephone / Fax Email

UNITED ARAB Abey Sam Chief Concierge (w) +971 52921 6952 lesclefsdoruae.president@gmail.com
EMIRATES President Les Clefs dOr® UAE JW Marriott Marquis Hotel Dubai

Sheikh Zayed Road, Business Bay

Dubai 121000
UNITED STATES  Shujaat Khan Chef Concierge (w) +1 202 393 1000 shujaat.khan@hilton.com

President Les Clefs d'Or® USA Capital Hitton (W) +1 202 639 5712 direct
1001 16" Street NW (m) +1 703 401 5880

Washington, D.C, 20036
(f) +1 202 639 5784
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“The concierge was light, fast, sharp-

faced, intelligent and polite, always,

without subservience. He wore the

crossed keys of his office onthe lapels of

his blue uniform without ostentation...
He was the concierge...”

- Ernest Hemingway
Across the River and into the Trees (1950)
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